
ROLLER SHADES ·  INSTALLATION

5″ Fascia System Roller Shades
Double shades and single HD shades · chain drive or motorized

01 What’s in the box

5″ fascia panel, two brackets and
two bracket covers. The shade

comes fully assembled.

Chain drive: the chain diverter
(and its cover on small clutches)

Installation screws (1-1/8″ pan-
head, #2 Robertson)

Tools you need: Drill with bits · tape measure · pencil · level · #2 Robertson (square) driver · hex key (single
HD shades).

02 Before you start
Find your shade below. Steps marked A, B or C apply only to that shade; everything else applies to all.

A  Clutch drive, double shade B  CBM motor, double shade C  CBM HD motor, single shade

Brackets

Each shade hangs on two brackets, one at each end. The brackets are universal: the same bracket
works for wall, inside or ceiling mount. Mount them so the fascia ends line up with the ends of the
opening or your marks.

Check that window cranks, handles and locks will not get in the way of the shade.

Important  Brackets that are not level and in line make the fabric drift to one side and can damage it.

03 Install the brackets

One bracket at each end,
two screws per bracket.
Check with a level that both
brackets are level and in line.

Wall mount Inside mount Ceiling mount
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WARNING
STRANGULATION HAZARD — Young children can be strangled by cords. Immediately remove this
product if a cord longer than 8-11/16″ [22 cm] or a loop larger than 17-5/16″ [44 cm] around becomes
accessible.

Keep cords, chains and loops out of children’s reach. Move cribs, beds and furniture away from window
coverings.
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04 Hang the shade
Keep the shade rolled up and support its weight until both ends are seated.

A  Clutch drive, double shade

Snap the chain diverter
onto the control-side
bracket: push its hooks
through the bracket
and pull down.

Put the pin end of the
top (back) roller in
first, then swing the
control end up
and hook it on.

Pull both chains down
through the diverter.

Small clutches only: fit
the diverter cover.
Check that both
chains hang straight.

B  CBM motor, double shade

Put the pin end of the
top (back) roller in
first.

Hook the motor end
on: push the hooks
through the bracket
and pull down.

Put the pin end of the
bottom (front) roller in.

Hook its motor end on
the same way.

C  CBM HD motor, single shade

Put the pin end in first. Hook the motor end on: push
the hooks through the bracket
and pull down.

Turn the yoke screw with a hex
key until the shade is level.

✓ Pull gently on each roller to check that it is locked in.

05 Fit the fascia and bracket covers

Hook the top of the fascia panel on first, then swing
it down into place.

Outside mount: push a bracket cover onto each end.

1 2 3 4

1 2 3 4

1 2 3

1 2
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06 Take the shade down
Take off the bracket covers, then lift the fascia panel up and off.
Support the shade. At the control end, lift the hooks up and out of the bracket.
Lower the control end, then slide the pin end out. Double shades: remove the front roller first.

07 Operate the shade
Chain drive: pull the front or back of the chain straight down to raise or lower the shade; keep the chain out
of reach of children. Motorized: see the motor’s programming instructions.

08 Care and cleaning
Dust the fabric and the fascia regularly with a
feather duster, or vacuum on low suction with a
soft brush attachment.

Spot clean with a cloth dampened with water and
mild soap. Blot, do not rub, and let the shade dry
fully lowered.
Do not soak, machine wash, steam clean or dry
clean the fabric. Do not use solvents or bleach.

09 Installer tips
Pre-drill and drive the screws flush: a raised head
rubs on the clutch or motor. Shim brackets on
uneven surfaces.
Pin end first, then hook on the control end and pull
down until it locks; it should point straight down.
Double shades: hang and test the back shade first,
then the front. Take down the front one first.

Motorized: charge, set the limits and test the motor
before you fit the fascia panel.
Chain drive: push the diverter down until it clicks,
and centre the chain in its channels.
Single HD shades: level the shade with the yoke
screw (04, C) before you fit the fascia panel.
Fascia panel last: hook the top lip on, swing it
down, press until it snaps in.

10 Troubleshooting
Problem Possible cause What to do

The control end won’t hook
on

Pin end not seated first,
or hooks not pushed fully
through

Seat the pin end first, then push the hooks
through and pull down until they lock (04).

Shade out of level, or fabric
rolls to one side

Brackets not level or in line;
HD: yoke not set

Level the brackets (shim if needed). Single
HD: turn the yoke screw (04, C).

The two shades rub, or the
front one won’t fit

Shades hung in the wrong
order

Take down the front shade, check the back
one is seated, then hang the front one (04).

The shade won’t seat, or the
chain slips out of the diverter

Diverter not snapped in, or
chain off-centre

Push the diverter down until it clicks; centre
the chain (04, A).

The fascia panel sits crooked
or won’t snap on

Top lip not hooked on, or
brackets not in line

Hook the top lip on, swing down, press until it
snaps. Check the brackets.

The motor doesn’t respond
or stops in the wrong place

Battery low, remote not
paired, or limits not set

Charge, pair and set the limits (see the
motor’s instructions).

Contact
Canadian Blind Manufacturing Inc. · 13040 Worster Ct, Richmond, BC V6V 2B3
604.821.1188 · sales@cblind.ca · cdnblind.com
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